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Topic Speaker

Welcome and Introductions NYSPFP Staff

NYSPFP Race, Ethnicity and Language (REaL) Data 
Report

NYSPFP Staff

Implementation of the Office of Mental Health (OMH) at 
Centers for Medicare & Medicaid Services (CMS) 
Disparities Action Statement (DAS)

Aswita Tan-McGrory, MBA, MSPH
Deputy Director, 
The Disparities Solutions Center
Massachusetts General Hospital 

Hospital Questions and Discussion Hospital Participants 
Aswita Tan-McGrory
Facilitated by NYSPFP Staff 

Tools and Resources/Next Steps NYSPFP Staff



NYSPFP Health Care Disparities 
Initiative Overview
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Goal:

The goal of NYSPFP's focus on reducing health care disparities is to 
assist hospitals in identifying potential disparities in care delivery 
through standardized capture of data and information, to better 
address these disparities and reduce harm.

Approach:

NYSPFP will provide hospitals with tools, education and training 
opportunities on best practices to improve the capture of standard 
Race, Ethnicity, and Language (REaL) data and use of this data to 
inform patient-centered care and targeted interventions to reduce 
disparities.
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o NYSPFP will support hospitals identify areas for 
improvement in the collection and use of REaL data 
utilizing two approaches: 
o Hospital survey to identify existing practices 

around collection and use of demographic data 
o NYSPFP Race, Ethnicity and Language (REaL) 

Data Report 
o NYSPFP will provide technical assistance to 

hospitals to improve demographic data collection
o Access to virtual and in-person education for 

management and front-line staff



Race, Ethnicity and Language (REaL) Data 
Report
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NYSPFP Staff
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o Provides information on race and ethnicity reporting at your hospital. 
o Compares your reported data with other NYSPFP participating hospitals.  
o Compares race and ethnicity data that your hospital has reported via claims 

with census data from within the geographical area where patients treated 
at your hospital live. 

o Provides potential areas for improvement in data quality, and information on 
the communities your hospital draws from. 

NYSPFP REaL Data Report

o 2016 Statewide Planning and Research Cooperative System (SPARCS)  
o 2012 - 2016 American Community Survey (census) Five Year Estimate

The REaL Data Report:

Data Sources:
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Section I: Potential Areas for SPARCS Data Improvement
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Section II: Distribution of SPARCS Data for Your Hospital
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Section III: Comparison of SPARCS and Census Data
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Section IV: Distribution of Language in Census Data
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How To Access Your REaL Data Report
o Log in to the NYSPFP Data Portal at:

o https://www.nyspfp.org/Members/myNYSPFP.aspx
o Navigate to the “Data” page:

o https://www.nyspfp.org/Members/myData.aspx
o The report and accompanying description are located in 

the “Building Culture and Leadership” section of the Data 
Portal:

https://www.nyspfp.org/Members/myNYSPFP.aspx
https://www.nyspfp.org/Members/myData.aspx


Implementation of the Office of Mental Health (OMH) 
at Centers for Medicare & Medicaid Services (CMS) 
Disparities Action Statement (DAS)
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Aswita Tan-McGrory, MBA, MSPH
Deputy Director, 
The Disparities Solutions Center
Massachusetts General Hospital 



Hospital Questions and Discussion 
Aswita Tan-McGrory
NYSPFP Staff
Hospital Participants 
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NYSPFP Health Care Disparities 
Website, Tools and Resources 
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NYSPFP Website: Tools and Resources
Disparities Action Statement & Resource Guide  
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Identify, prioritize and take action on disparities by championing a 
Disparities Action Statement in your organization!

STEP 1: 
IDENTIFY VULNERABLE POPULATION(S)

STEP 2: SET SMART AIMS

STEP 3: DEVELOP AN ACTION PLAN

STEP 4: MONITOR, IMPROVE, 
DISEMINATE
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NYSPFP Website: Tools and Resources
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Next Steps 
o Contact your Project Manager for support with: 

o Review and Interpretation of NYSPFP REaL Data Report
o Developing a Disparities Action Statement and Action 

Planning
o Tools and Resources

o Watch for NYS Partnership for Patients health care 
disparities initiative announcements and upcoming 
events in your inbox

o New! REaL Data Collection eLearning module for training 
frontline staff 
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Thank you for joining us for today’s 
New York State Partnership for Patients Program!
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