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Welcome and Introductions NYSPFP Staff

NYSPFP Race, Ethnicity and Language (REaL) Data NYSPFP Staff
Report

Implementation of the Office of Mental Health (OMH) at Aswita Tan-McGrory, MBA, MSPH

Centers for Medicare & Medicaid Services (CMS) Deputy Director,

Disparities Action Statement (DAS) The Disparities Solutions Center
Massachusetts General Hospital

Hospital Questions and Discussion Hospital Participants
Aswita Tan-McGrory
Facilitated by NYSPFP Staff

Tools and Resources/Next Steps NYSPFP Staff
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NYSPFP Health Care Disparities Initiative
Goal and Approach

..........................................................................................................................................................................................................

The goal of NYSPFP's focus on reducing health care disparities is to
assist hospitals in identifying potential disparities in care delivery
through standardized capture of data and information, to better
address these disparities and reduce harm.

Approach:

NYSPFP will provide hospitals with tools, education and training
opportunities on best practices to improve the capture of standard
Race, Ethnicity, and Language (REaL) data and use of this data to
iInform patient-centered care and targeted interventions to reduce
disparities.
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NYSPFP Health Care Disparities Approach

o NYSPFP will support hospitals identify areas for
Improvement in the collection and use of REaL data
utilizing two approaches:

o Hospital survey to identify existing practices
around collection and use of demographic data

o NYSPFP Race, Ethnicity and Language (REaL)
Data Report

o NYSPFP will provide technical assistance to
hospitals to improve demographic data collection

o Access to virtual and in-person education for
management and front-line staff
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NYSPFP REaL Data Report

..........................................................................................................................................................................................................

/ The REaL Data Report: \

o Provides information on race and ethnicity reporting at your hospital.
o Compares your reported data with other NYSPFP participating hospitals.

o Compares race and ethnicity data that your hospital has reported via claims
with census data from within the geographical area where patients treated
at your hospital live.

o Provides potential areas for improvement in data quality, and information on
k the communities your hospital draws from.

Data Sources:

o 2016 Statewide Planning and Research Cooperative System (SPARCS)
o 2012 - 2016 American Community Survey (census) Five Year Estimate
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Section |: Potential Areas for SPARCS Data Improvement

o "%, | New York State
e Q) | Fotert NYSPFP REaL Data Report
* for Patients .
) | eseeee Example Hospital
PARTNERSHIP

Section I: Potential Areas for SPARCS Data Improvement
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% of SPARCS Data with "Other Race" Entered in Race Category
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Section Il: Distribution of SPARCS Data for Your Hospital

Section Il: Distribution of SPARCS Data for Your Hospital

Distribution of Race in SPARCS Data

Race Frequency Percentage
White 7,300 48.7%
Other Race 3,501 23.3%
African American (Black) 2,348 15.7%
Other Asian 1,408 9.4%
Native American (American Indian/Eskimo/Aleut) 205 1.4%
Multi-Racial 100 0.7%
Native Hawaiian or Other Pacific Islander 8 0.1%
Asian Indian 0 0.0%
Chinese 0 0.0%
Filipino 0 0.0%
Japanese 0 0.0%
Korean 0 0.0%
Vietnamese 0 0.0%
Inconsistent Reporting 131 0.9%
Distribution of Ethnicity in SPARCS Data

Ethnicity Frequency Percentage
Not of Spanish/Hispanic Origin 10,200 68.0%
Other Spanish/Hispanic Origin 4,485 29.9%
Ethnicity Unknown 264 1.8%
Mexican, Mexican American, Chicano/a 0 0.0%
Puerto Rican 0 0.0%
Cuban Origin 0 0.0%
Multi-Ethnic 0 0.0%
Inconsistent Reporting 52 0.3%

9



NYS PARTNERSHIP FOR PATIENTS

Section lll: Comparison of SPARCS and Census Data

Section lll: Comparison of SPARCS and Census Data

Comparison of Race in SPARCS and Census Data

Hospital NYSPFP
Difference between Avg. Difference
SPARCS Census SPARCS % Across NYSPFP
Race % Reported % Estimated and Census % Hospitals
White A8.7% 45.0% 3.7% 8.3%
Other Race 23.3% 17.3% 6.0% 8.9%
Black or African American 15.7% 19.2% 3.6% 3.0%
Asian 9.4% 17.6% 8.2% 2.7%
Native American (American Indian/Eskimo/Aleut) 1.4% 0.8% 0.6% 0.3%
Multi-Racial 0.7% 0.0% 0.7% 0.3%
Native Hawaiian / Pacific Islander 0.1% 0.1% 0.0% 0.1%
Inconsistent Reporting 0.9% - -
Comparison of Ethnicity in SPARCS and Census Data
Hospital NYSPFP
Difference between Avg. Difference
SPARCS Census SPARCS % Across NYSPFP
Ethnicity % Reported % Estimated and Census % Hospitals
Not of Spanish/Hispanic Origin 68.0% 66.3% 1.8% 8.4%
Spanish/Hispanic Origin 29.9% 33.8% 3.9% 7.3%
Ethnicity Unknown 1.8% - -
Multi-Ethnic 0.0% - -
Inconsistent Reporting 0.3% - -
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Section |IV: Distribution of Language in Census Data

Section IV: Distribution of Language in Census Data

Languages Represented in Census Data

Hospital NYSPFP
Language Percentage | Percentage
Speak only English 54.32% 66.56%
Spanish or Spanish Creole 9.99% 17.39%
German or other West Germanic languages 2.84% 1.28%
Russian Polish or other Slavic languages 1.31% 2.21%
French Haitian or Cajun (incl. Patois) 10.01% 1.70%
Other Indo-European languages 0.21% 3.99%
Other and unspecified languages 0.31% 1.34%
Chinese (incl. Mandarin, Cantonese) 0.34% 3.08%
Arabic 7.87% 0.54%
Other Asian and Pacific Island Languages 0.11% 0.83%
Korean 8.25% 0.53%
Vietnamese 4.43% 0.12%
Tagalog (incl. Filipino) 0.00% 0.42%

Limited English Proficiency Represented in Census Data

. . Hospital NYSPFP
LEP Designation P
Percentage | Percentage
Speaks English Less Than Very Well 45.87% 38.65%
Speaks English Very Well 54.13% 61.35%
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How To Access Your REaL Data Report

o Log in to the NYSPFP Data Portal at:
o https://www.nyspfp.org/Members/myNY SPFEP.aspx

o Navigate to the “Data” page:
o https://Iwww.nyspfp.org/Members/myData.aspx

o The report and accompanying description are located in
the “Building Culture and Leadership” section of the Data
Portal: 00000

Building Culture and Leadership

Culture and Leadership
Data Collection Reports
« Submit Patient and Family Engagement Assessment Patient and Family Engagement
« Submit Leadership Assessment « Patient and Family Engagement Assessment Report

Leadership
+ Leadership Assessment Report

Race, Ethnicity and Language (REaL) Data Report
s 2018: Description | Report
s 2017: Description | Report
+ 2016: Description | Report



https://www.nyspfp.org/Members/myNYSPFP.aspx
https://www.nyspfp.org/Members/myData.aspx
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Implementation of the Office of Mental Health (OMH)

at Centers for Medicare & Medicaid Services (CMS)
Disparities Action Statement (DAS)

Aswita Tan-McGrory, MBA, MSPH
Deputy Director,

The Disparities Solutions Center

Massachusetts General Hospital
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Hospital Questions and Discussion

Aswita Tan-McGrory
NYSPFP Staff
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NYSPFP Website: Tools and Resources
Disparities Action Statement & Resource Guide

Ildentify, prioritize and take action on disparities by championing a
Disparities Action Statement in your organization!

STEP 1:
IDENTIFY VULNERABLE POPULATION(S)

BUILDING AN ORGANIZATIONAL e
RESPONSE TO HEALTH DISPARITIES i

Learn ho'w 0 identify, priorifze, and take sction on health dispanities by championing the Disparties ACtion SEtement in your
O QN Erathan . Parmcipants rective s onalized technical assistancs forused an " Uity EFrogram

i s e B STEP 2: SET SMART AIMS
/ \ STEP 3: DEVELOP AN ACTION PLAN

cms STEP 4: MONITOR, IMPROVE,
DISEMINATE

"
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NYSPFP Website: Tools and Resources

Building Culture and Leadership

INITIATIVE OVERVIEW  MEETING MATERIALS TOOLS & RESOURCES

Check this page often for updated tools and resources from the NYSPFP Health Care
Disparities Initiative.

Suggested Best Practices and Corresponding Tools & Resources

[zIHealth Care Disparities

¢ American Hospital Association for Equity Campaign to Eliminate Health
Care Disparities

¢ Building an Organizational Response to Health Care Disparities: Disparities
Action Statement

¢ Building an Organizational Response to Health Care Disparities: Resource

-

BUILDING AN ORGANIZATIONAL

E?
Disparities In the quality of care that minority populations recelve, aen when
thoy hava tha status, and 25 thelr nan-minarity

countarparts are woll documentad. Evidenca basad Intarventions ara an sifactive toal far raduding

health dispartties ard lowering cost. Thersfora, focuzad quallty Improvemant siforts should o
targeted bo populaticns at risk for disparitics.

RESPONSE TO HEALTH DISPARITIES

Learm how to kentity, prioritize, and taka action an haaith disparitias by champilaning the

ctia In your org racalvs pi tachnical
Tocused on g your quulny P progrm
through a serics of consultations from subjact matter sxparts. To larn mors,
contact HaalthEquityTAG cms. hbs gov. CMS

fe—rthf—r}

Rlzsoucr.s FOR IMPROVING EQUITY
AND RESPONDING TO DISPARITIES
DﬂTA COLLECT|°N b3 :ﬂmt:hh of comprehsnshve esourcss ardn?md:scamnm?uc::'m@:um;hmmand analysls,

rumnms:lm mgnngn to reducs that providers and haalth

A strong commitment to tha collection of race, ethnidty ar plans are Implemantng.
larguage (REAL) data Iz @ssertial ko idantifyirg and addra:
icparis e o are Thabesar e e i the gre _ .
tha ability ta accurately asscss and respond bo disparitics.
Following are tips for improwing data collection.
» Priontizs the colaction of REAL data.
. aﬁn dirsct: paticrit tools to colect salf-identified
In mind that moa
diffors from athnicity.

Mapoing Medicars Dipanities Tool
* Trawn staft to understand th Bk Ex:
RIEAL cata s celloc1od te raduca Sty
haaith disparitias.
r
| | ey e Seteston amitn:
Tha e
Essantial Hospitals Engagement

FEATURED

RESQOURCE

Guide |

S -

New York State Toolkit to Reduce Health e s - |: ___|

Care Disparities: Improving Race and ' e

Ethnicity Data — |: —

e '!-NE\:V yorK |
17 state department of

HEALTH|
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Next Steps

..........................................................................................................................................................................................................

o Contact your Project Manager for support with:
o Review and Interpretation of NYSPFP REaL Data Report

o Developing a Disparities Action Statement and Action
Planning

o Tools and Resources

o Watch for NYS Partnership for Patients health care
disparities initiative announcements and upcoming
events in your inbox

o New! REaL Data Collection eLearning module for training
frontline staff
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o HELTY
f‘ *“, | New York State
g # ‘ Partnership
for Patients
-~/ | 00000 A partnership of the Healthcare Association of New York State
PaRTHERSHIP x i
ror Panenrs and the Greater New York Hospital Association.
Bl ace, go

Thank you for joining us for today’s
New York State Partnership for Patients Program!
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