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NYSPFP Patient and Family Engagement (PFE) 
Initiative

o NYSPFP PFE initiative is focused on assisting hospitals
implement 5 American Institute of Research (AIR) PFE
metrics:

 PFE 1: Planning Checklist for Scheduled Admissions
 PFE 2: Shift Change Huddles / Bedside Reporting with

Patients and Families
 PFE 3: PFE Leader or Functional Area Exists in the Hospital
 PFE 4: PFAC or Representative on Hospital Committee
 PFE 5: Patient and Family on Hospital Governing and/or

Leadership Board (hospital governance)
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Why Focus on PFE
o Identifying a “Care Partner” per IMPACT Act and CARE Act.
o Reductions in hospital-acquired infections and conditions.1

o Reductions in preventable readmissions.2, 3

o Improved patient experiences and higher Hospital Consumer 
Assessment of Healthcare Providers and Systems (HCAHPS) 
scores.4

o Improved patient outcomes and reduced length of hospital 
stay.5

o Reductions in health and health care disparities.6
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PFE NYS Report- September 2018
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PFE E-learning
o NYSPFP ,in conjunction with your hospital, is offering the eLearning educational program for 

patient and family advisors which focuses on the importance of being an advisor and shares tips 
on how to be a successful member of your hospital’s Patient and Family Advisory 
Council/Committee (PFAC).

The program highlights the following:
•     Role of a patient and family advisor
•     How hospitals work
•     Hospital risks and patient safety
•     Expectations that a hospital has from an advisor
•     What to expect from a hospital as an advisor
•     Tips on how to share your story
•     6 tips for being a successful PFAC member

o The PFE E-learning is an interactive program that allows the hospitals to incorporate their hospital 
specific information  and download and print feedback, ideas and perspectives from the advisors 
directly.
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Next Steps
o Each NYSPFP Project Manager will reach out to your hospital’s PFE liaison 

to discuss how to best utilize the orientation module for the new patient and 
family advisors.

o Learn more about other NYSPFP E-learning programs here: 
https://www.nyspfp.org/eLearning.aspx

o Upcoming webinars and conferences:

• Antibiotic Stewardship In person conferences on November 14th and 15th in 
Syracuse and NYC respectively.

• Readmissions In person conferences in NYC on December 3rd and 4th . 
Please reach out to your NYSPFP PM for further details.

https://www.nyspfp.org/eLearning.aspx
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