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WHAT IS PARTNERS IN HEALING ®?

* Voluntary program which engages patients
and family as partners in hospital care:

* Prepares patients and families to manage health at
home.

* Increases efficiency and responsiveness.

* Improves family communication with the healthcare
team.
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VIDEO

https://youtu.be/MOBHHGGkGuUY




Partners in Healing Activity Chedklist

HOW DOES PARTNERS IN S
HEALING ® WORK?

* Introduce with brochure s i i e e s s
* Train participant
* Badge
e Activity checklist
* Tour dietary/blankets
* RN chart teaching
* RN/PCT chart ongoing tasks

it

4% Revlew medicine purposss and possible side effects

Leam proper hody medhanics 1o safely lift the patiert

Sarfely help the patiert to char for meals

Safely help the patiertt on walks n the hall

Safely help the patiert to restroom

PARTNERS IN HEALING

Measure fluld intke (In mL, 30 mL = 1 ounce]

Measure urne ameunit {in mL, 30 mL = 1 ounce)

Record urine color { yelow or amber

Record urine character (dear or cloudy]

Getwarm blankets a needed

Additional Activities

Deep breathe with the Incentive Breathing Sprometer
every twi hiours (while awake)

Cough with pillow every twa hours [or as needed)

L IFICFICICIESESE SRS

icipate in the “Partners in H

re

ith us. 10 our patient, we inv
a partner with us

asking this of you

2f your loved one. We have several purposes for

elp you learn how to do specific cares so that
home, you will feel more

Measure amourt of meal eaten
[all, mest, some, little, or none)

U as our partner in care so that current
itial discharge

eds of your

one can be

Record welght

Record biood pressure

Leam to apply and change TED hase

This program is completel
may choose to take
participating if yo

ogram. We w

#pply lag squesers (sequential compression desice)

Partners in H
Apply braces

Leam how to assess and care for 2 wound

Thank you for your willingness, and we hope you will find you can become an effective partner in healing with us.
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THROUGH PARTNERS IN HEALING YOU CAN SHARE IN THE CARE RESPONSIBILITIES
OF YOUR LOVED ONE

Partners in Healing

Leam to give aemenlized respiratory medidnes

[with a respirztory thermpkt)

Leam to give diabetes medidnes ar medicines by Injection
[with & nurse or a phanmadst)

Leam to change a molnstomy hag

[ 1
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how it works:

pin: to wear to sh

're part of the N
know we can include i

o specific caregiving tasks. This will

program. When we see the pin

you in your loved or

s care.

= L { Partner Responsibilities Nurses Responsibilities

| § . = Uinderstand how to prevent fals = Review the Activity Checkist with Pariners, and Inftial thase actvitles

| = Abways wazsh hands before and after touching patiert that are appropriste

= Oirder food for patlent iclartfy dally diet order and restricians = Carsfully train each Partrer to perform the appropriate activities
with nurse ar dietitian) = Follow up each shit to ereure the actiities are being done comectly

= Abways use call ight for help If problems anses = after completion, review the Activity Chedclist and sign your name

* We will teach you how to

Approved
Area

= Wear gloves as nesded Ak pour patient care tech 1o chart this Infomation electronlclly
= Call If you need any help with equipment (chest tube, I pale, Save this signed mopy for the patient’s medial remnd
Etheter, ouygen, etc)

Nurse Name: Murse Signature: Nurse Initials: Date:

Ay
Intermountain:

Partners in Healing

_\*‘}’ Tech Name: Time Documented in Patient Chart: Added form to Patient Record: O
Holey f- 5
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PARTNERS IN HEALING ®-- CLINICAL OUTCOMES STUDY

September 2008— October 2016

Published in CHEST Journal February 2018 Volume 153, Issue 2, Pages 572-274
DOI: 10.1016/j.chest.2017.09.046
Michelle Van De Graaff RN BSN, Sarah J Beesley MD, Jorie Butler PhD, Jose Benuzillo MA MS, Justin B Poll Phd, Thomas Oniki PhD, Morgan Francis BS, Dale Cable RN,
MSN, Ramona O Hopkins PhD, Donald L Lappe MD, Sanuel M Brown MD

Retrospective review of adult cardiothoracic procedures:
surgery patients:

* Coronary bypass

* Open valve repair or replacement

e 465 participants in Partners in Healing, 200 were . Pericardial window
matched with control patients . Thoracotomies

 Controls were exactly matched by surgical « Video assisted thoracotomies
procedure, age, attending surgeon, year of « LVAD implantations
procedure * Heart transplants

e A 2-sided p < .05 was considered statistically * Ascending aortic aneurysm repairs
significant, study p = 0.003 » Esophagogastrectomies

*  65% reduction in 30 day all-cause readmissions * Esophagealrepairs

* Sympathectomies

Pectus excavatum repair

Intermountain®
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PATIENT DEMOGRAPHIC CHARACTERISTICS AND OUTCOMES
T

Age, mean £ SD, y 59.6 +15.42 64.5+11.4 64.5+11.4

m 120 (25.8%) 52 (26.0%) 61 (30.5%) .187
m 69 (15.1%) 21 (10.5%) 23 (11.5%)
204 (44.7%) 105 (52.5%) 98 (49.0%)
m 118 (25.8%) 47 (23.5%) 50 (25.0%)
m 65 (14.2%) 26 (13.0%) 29 (14.5%)
32 (6.9%) 10 (5.0%) 27 (13.5%) .003
6 (1.3%) 2 (1.0%) 3 (1.5%) <00
Length of stay, mean £ SD, d BENEXNS 8.8+5.3 89+7.2 856

No. of ED visits within 30 d .309

of discharge b

m 410 (88.4%) 177 (88.5%) 167 (84.7%)
m 46 (9.9%) 23 (11.5%) 27 (13.7%)

APR-DRG = All Patient Refined Diagnosis Related Group.
a Between matched participants and matched control subjects.
b Only patients discharged alive were included in this secondary outcome analysis (all patients = 464; case subjects = 200; control subjects = 197).
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SURVEY RESULTS

Participants invited to complete survey (n=106):

“1. The Partners in Healing® program greatly enhanced our transition
home”

92% rated it 4 or 5 out of 5

“2. 1 would highly recommend this program to other patients and families”
94% rated it 4 or 5 out of 5
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SURVEY RESULTS continued

3. “Please write your general suggestions or concerns below”

106 unstructured written responses were qualitatively analyzed and four themes were identified:

a. Family members expressed praise and gratitude for Partners in Healing
b. Family member acquired relevant caregiving skills

c. Family members reported feeling empowered, integrated into the care team,
reduction in anxiety, increased confidence in home caregiving tasks and like they
were aiding the patient’s healing process.

d. Family members thought the program should be offered to all families and during
all phases of hospitalization including ICU.
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SURVEY RESULTS
Sample of Participant Quotes

“We (wife and ) thank you for allowing us the dignity to be part of each
other’s lives.”

“I really appreciated being given the authority to assist in my husband’s
recovery.’

“Once this program is fully up and running it will help families make the

transition to bringing their loved one home. And, we think it helps the staff

F‘oo \chhenk;che “Partner” knows what to do — Win-win!!! We're glad we were
ere for this.”

“Partners in Healing empowered me during such a difficult time. It also
allowed my husband to recover faster...”

“...more importantly [this program] gives the family member better
understanding of what needs to be done and why, so the patient can recover
more quickly.

This program helped me [the caretaker] feel the confidence that | would be
able to do what is needed once we arrive home.”

Intermountain®

Healthcare




PATIENT EXPERIENCE OUTCOME STUDY
December 2012-December 2016

Program Matched Non

Parucipants Parucipants Diufterence

Care Transitions Domain 68.7 62.3 +6.4

Understood purpose of medications 66.7 65.9 +0.7

Staff took preferences into account 67.3 58.3 L+

Understood managing of health 71.4 63.6 e
Nusse Communication Domain 80.2 76.0 +4.2

Nurses treated with courtesy & respect 878 84.6 +3.1

Nurses listened carefully to you 13.5 Fad +0.8

Nurses explained things understandably 79.6 71.0 486
Pain well controlled dunng stay 68.9 67.3 +1.6
Got help as soon as wanted 58.7 61.1 24
Number of Patents (IN) 49 636

Numbers in tahle are “ton box™ HCAHPS ccares
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STAFF PERCEPTION

Benefits of Partners in Healing

Intermountain®
Healthcare

Patients and families are more confident in their
care, making their transition home much easier.

Patients may recover faster. Families can often
encourage a patient toward progress more easily
than a clinician can.

Patients safety is enhanced. Imp.roving .
communication between the patient, family member,
and care team increases safety.

Patient needs are met more efficiently, allowing
staff additional time to complete critical tasks.

ik




QUESTIONS?

michelle.vandegraaff@gmail.com
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