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Finding Your Report

Go to NYSPFP.org and 
log into the portal using 
your email address and 

NYSPFP password  

Navigate to the “Data” 
section

Select the “Culture” 
initiative from the 

menu

Links to your report and 
related documentation 
will populate the page



NYS PARTNERSHIP FOR PATIENTS

General Survey Structure
o Patient safety culture domains

o 3 to 4 questions for respondents to rate (scale=5)
o Strongly agree to strongly disagree
o Never to always

o 1 composite
o Average of scores for the individual questions

o Question to grade the hospital’s patient safety
o Question to quantify the number of event reports the 

respondent has submitted
o Demographic questions for respondents
o Supplemental Questions – Value and Efficiency 

(optional)
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Survey Content
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2019 AHRQ Data Redaction Guidelines

“Breakouts of results by staff position, work area/unit, or 
other background characteristics. Do not report results for 

any background characteristic category (e.g., nurses) if 
there are fewer than five respondents in that category and 
if there are fewer than three respondents to an item in that 

category.”
- AHRQ Hospital Survey on Patient Safety Culture User’s Guide

*NEW*
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2019 AHRQ Data Redaction Guidelines

NYSPFP Approach: Staff position and primary work area response 
counts have been suppressed when there are fewer than 5 
responses for a work area / unit and fewer than 3 responses to a 
secondary survey question in order to preserve employee 
confidentiality. 

Example: Work Area / Unit & Overall Safety Grade (E01) – Survey results 
are blinded when there are fewer than 5 respondents in a work area such 
as Pediatrics and fewer than 3 respondents to the Overall Safety Grade 
survey question.

*NEW*
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Supplemental Survey Questions
o Supplemental survey questions were an optional 

add-on to the core survey for 2018 and 2019
o Questions assess organizational priority on:

o Efficiency
o Waste Reduction
o Patient Centeredness
o Supervisor Support for Improving Efficiency and 

Reducing Waste, and
o Experience with Activities to Improve Efficiency

o 2014 Pilot Study comparative statistics are available 
in the reports
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Calculation and Interpretation 
o Domain questions may be positively or negatively 

worded in the survey 
o Example of a positively worded question: 

o “Patient safety is never sacrificed to get more work done” 
o Example of a negatively worded question: 

o “We have patient safety problems in this unit” 

o In all cases, a percent positive score is calculated 
for each domain question 
o Numerator: count of all positive responses 
o Denominator: count of all responses 
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Calculation and Interpretation
o If the question is positively worded, we count all 

instances of:
o strongly agree / agree responses 
o always / most of the time responses

o If the question is negatively worded, we count all 
instances of:
o strongly disagree / disagree responses
o never / rarely responses

o The end result is that the interpretation for all 
questions and domains will always be towards 
positive achievement
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Sections of the Excel Report
Navigate throughout the 
workbook via the Table of 
Contents – all report charts 
and tables are hyperlinked.  

Comparative Reports
o Utilizes data from 

previous iterations of the 
AHRQ Hospital COS 
Survey conducted as part 
of NYSPFP

o High-level summary 
comparisons only

Annual Reports
o Utilizes data for the 

current year’s survey
o High-level summary and 

detailed information 
available
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Historical Comparative Reports
o Three main charts with historic comparative statistics 

from prior survey iterations:
o Compare Hospital Measures

o Domains that focus on the hospital overall
o Compare Work Area Measures

o Domains that focus on your primary work area/unit
o Compare Overall Safety Grade

o Respondent rated patient safety grade for select units
o If your hospital participated in the survey with NYSPFP 

in prior years, those results were brought in
o Other comparative statistics included for measures:

o NYSPFP 90th Percentile, NYSPFP Mean, National Mean
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Historical Comparative Reports
Compare Hospital Measures
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Historical Comparative Reports
Compare Work Area Measures
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Historical Comparative Reports
Compare Value and Efficiency – NEW!
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Summary Reports
o Four main charts with comparative statistics for the current 

year’s survey only:
o Summary Hospital Measures

o Domains that focus on the hospital overall
o Summary Work Area Measures

o Domains that focus on your primary work area/unit
o Summary Value and Efficiency (Supplemental Survey)

o Domains that focus on the value and efficiency supplemental survey 
questions

o Overall Safety Grade
o Respondent rated patient safety grade for select units

o Other comparative statistics included for measures:
o NYSPFP 90th Percentile
o NYSPFP Mean
o National Mean
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Number of Events Table
o Focus on the survey item asking:

o In the last 12 months, how many event reports have you 
filled out and submitted?

o Table displays the distribution of responses stratified 
by primary work area/unit
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Domain Specific Charts
o Vertical bar charts which display the scores for a 

specific domain
o Composite score
o Individual survey item scores
o Comparative statistics:

o NYSPFP 90th Percentile
o NYSPFP Mean
o National Mean

o Each survey domain will have it’s own chart listed on 
a separate worksheet



NYS PARTNERSHIP FOR PATIENTS

Domain Specific Charts
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Demographics Table
o Summarizes the demographic characteristics of 

participating staff.  
o Statistics provided include:

o Frequency of response
o Percent of total responses (your hospital distribution)
o Percent of total responses (NYSPFP distribution)

o Statistics from prior iterations of the survey are 
presented beside the current period
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Demographics Table
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Data Table
o Individual survey items are organized by patient 

safety culture domains
o Previous scores from prior iterations of the survey 

are presented beside the current period
o Listed as Spring 2016, Spring 2017, and Spring 2018

o Comparative information included:
o NYSPFP Distribution
o NYSPFP Mean
o National Mean
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Data Table
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Unit-Level Table
o Hospitals that participated with NYSPFP had the option to 

provide a specific unit list for participants to choose from
o This report corresponds to these hospitals only!

o The units displayed were defined by each facility and are 
independent from the AHRQ-defined units used in all 
other areas of the report

o The table contains percent positive scores for each 
question and domain by this unit type

o Survey data is displayed only for specific units with 10 or 
greater responses

o Units with 10 or less responses are listed at the top of the 
table for your reference
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Unit-Level Table
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Raw Data
o Use for your own internal analysis
o Fields marked with a hyphen “-” represent blank 

survey responses
o Fields marked with an asterisk “*” represent 

responses that have been blinded to protect the 
identity of the participant
o Applies to questions where the participant is asked to 

identify their primary work area/unit and their staff 
position
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Raw Data

Note: This sample uses randomized example data.  
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